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Tefen Flow and Dosing Technologies Ltd. (“Tefen”) will replace all products shown to be defective 
in material or workmanship during a period of twelve months from the date of purchase by the 
original purchaser (“Warranty Period”). Warranty shall be limited to Warranty Period and shall not 
be extended in any event. 

To obtain warranty replacement of a product, the Product must be returned with original proof 
of purchase receipt to the manufacturer or authorized distributor and thereafter recognized as 
defective after examination by the technical services of the manufacturer or distributor.

The Product must be flushed of any chemical and sent to the Tefen or authorized distributor 
prepaid but will be returned free of charge once repairs are made if found to be covered by the 
warranty.

This warranty only covers circumstances where the product has failed due to defects caused 
by the manufacturing process. This warranty is invalid if the defects are found to be due to the 
product’s misuse, inappropriate use of tools, negligence, changes and/or alterations made in the 
Product not by Tefen, combination and/or use with other products not manufactured by Tefen, 
lack of maintenance and/or defective installation or environmental accidents or corrosion by 
foreign bodies and liquids found within or in proximity to the Product.

The seals and “O” rings are not covered under warranty, nor is damage to the Product caused by 
water impurities such as sand. 

Tefen declines any responsibility if the Product is not used in compliance with the operating 
instructions and tolerances as indicated herein.

There are no warranties, express or implied, which will extend beyond those described above

TEFEN OR AUTHORIZED DISTRIBUTOR SHALL NOT BE LIABLE FOR ANY LOSS OF USE, SALES OR PROFIT OR 
FOR ANY INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES CAUSED BY OR SUFFERED AS A RESULT 
OF THE SALE OR USE OF THE PRODUCT AND SHALL BE LIMITED TO THE CONSIDERATION ACTUALLY PAID 
BY YOU FOR THE PRODUCT.

This warranty is personal, and you may not assign, transfer, sell, indorse, pledge its rights under 
this warranty to any third party without Tefen’s prior written consent.

Any dispute arising in connection with this warranty shall be referred to the competent court in 
Tel Aviv Israel, which shall have exclusive jurisdiction in relation to all matters which may arise out 
of or in connection with this warranty. The provisions of the substantive law prevailing in Israel 
shall govern this warranty.


